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PERFORMANCE MEASUREMENT TRACKING March 1998

Houston

Maintenance - POTS Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance (POTS) Houston
Rnedpt to Clear Duration - Tmubh Reports (Hours) - Affecting Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance (POTS) Houston
Receipt to Clear Durstion- Troubie Reports {Hours) - Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

March

1998
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PERFORMANCE MEASUREMENT TRACKING March 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING March 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

March 1998
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundied Network Elements (UNE) Houston

TR
i :

Measurement
8 No. 48

Y

S Wire Anaiog - ISON

Troublo Report Rete (%)

STy S T SS SR S S BSOS S LS RS TERITIER . SRR 2

SWEBT | Avg Al CLECs];| '000%
Trouble Trouble 90.0% 4
Report Rate Report Rate
30.0%

e Wire Anaiog - VOPL

70.0%

60.0%
50.0% jroee Swet
| —e—All CLECs

40.0%

30.0%

20.0% -‘

10.0%

0.0%

2800 0IOHAKIHN I

SWBT
Trouble
Report Rate

100.0%

Avg. All CLECs
Trouble
Report Rate

90.0%

80 0%

70.0%
60.0%
soo%d sweT

40 0%

30.0%

20 0%

10.0%

0.0% <+

SwWaT
Trouble
Report Rate

DSt

Jan-98 Feb-98 Mar-98

B T e
Y RO KRR YN KRNI BRI OO - m

100 0%

Avg Al CLECs|
Troubie : 90 0%
Report Rate |

80.0%
70 0%
60 0%

s00%+ e SWEBT
———All CLECs

40.0% {
30 0%
20 0%

10 0%

0 0% -

Jan-98 Feb-98 Mar-98

........................... RSB

T A M R A R R A PN S BRI

Measurement 1]
: No 49

Missed Ropmr Cornrnltmonu ('/0)

PO DY N RSO DN OO R LSOO

i 2 Wire Anslog - 86 Loop

SWBT
% Missed
Commitments

Avg Al CLECs} | 1000™

% Missed i 90 0%
Commitments

80 0%
70 0%

60 0%
50 0% T SWBT
——All CLECs

40 0%

300%

20 0%

10 0%

0 0% *
Jan-98 Feb-§8 Mar-88

271 - Page 27

e



s
i

PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundied Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Maintenance - Unbundied Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING March 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING March 1998
Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates Due to Lack of Fecilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) South Texas

Fleld Work
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PERFORMANCE MEASUREMENT TRACKING March 1998

South Texas

Maintenance - POTS Trouble Raport Rate (%)
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PERFORMANCE MEASUREMENT TRACKING

March 1998
South Texas

Maintenance (POTS)
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) South Texas
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——¢—-All CLECs

Jun- Jul-87 Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar-
97 97 97 97 97 97 98 8 98

Receipt to Recsipt to
Clear (Hrs.) | Clear (Hrs.)

Jun- Jul-97 Aug- Sep- Oct- Nov- Dec- Jan-
97 97 97 87 87 @8

Reocwipt to
Clear (Hrs.)

-—&—All CLECs

!

0.0

Jun- Jul-97 Aug- Sep- Oct- Dec- Jan- Feb- Mar-
97 97 97 97 98 98 98

Avg. All CLECs
4§ Receiptto Receiptio [
Clear (Hrs.) Clear (Hrs.)

—&— All CLECs

20

0.0 +
Jun- Jul-97 Aug- Sep- Oct- Nov- Dec- Jan-
g : 97 87 97 97 987 97 o8

3
A0 55 S R RS 53 S RSSR T S S RS S S LR RS KRS SRRy

e e

271 - Page 20



PERFORMANCE MEASUREMENT TRACKING

March 1998

South Texas

Avg. Alt CLECs
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